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QUALIFICATIONS Dr Irene Stein is an incredibly capable individual. Working in 
the age care sector for over 20 years, her work has helped 
shape Australian care for the better. Irene has been employed 
across crucial senior positions (both at organisational 
and research level) including; Director of Care, Business 
Development Manager, Manager of Policy and Research, and 
Hon. Visiting Professor at the University of Wollongong.

She has written several key publications, including the QPS 
and Anchor Excellence joint report into the state of Residential 
Aged Care 2017-19. 

Her unique capacity to critically research, evaluate and develop 
transformative recommendations is vital to our sector. 

2020 - 

Bespoke aged care management consulting. Administrator/Advisor 
services. Innovation and transformation. Executive coaching and 
speaking services. Our legacy is to improve your capability. 

EXPERIENCE

Head of Clinical Governance - Anchor Excellence

2019 - 2020

Education Business Partner - SummitCare

1987

Bachelor of Health Science

1983

Gerontological Nursing 
Certificate

2017 - Current

Honorary Fellow - School of Nursing and Midwifery (Western Sydney 
University

2012 - 2019

General Manager - SummitCare (Home Care and Residential Care)



EXPERIENCE CONTINUED

2009 - 2012

Manager, Research, evaluation and Development Unit - Anglicare 
Canberra, Goulburn

www.anchorexcellence.com | info@anchorexcellence.com | (02) 8610 1950

MEMBER

Alzheimer’s Association - 
NSW 

Balmain Hospital Graduate 
Nurses’ Group

Diabetes Australia-Life

Fort Street Old Students 
Union-Life

University of Wollongong 
Alumni

National Seniors Australia
Australian College of 
Nursing

PROFESSIONAL 
RECOGNITION & 
MEMBERSHIPS

MEMBER

Workshop-Future Home 
Care Reform Australian 
Government Department of 
Health (2016)

MEMBER

Chairperson, NSW Policy 
Advisory Group National 
Seniors Australia (Invited 
participant) (2015 - 2019)

2008 - 2009

Senior Manager - Health Promotion Branch, ACT Health

2007 - 2008

Business Development Manager - UnitingCare Ageing (South Eastern)

2007 - 2010

Hon. Visiting Professor - University of Wollongong

2005 - 2006

Postgraduate Studies Coordinator - University of Notre Dame Australia

2005

Manager Policy & Research - UnitingCare Ageing (ACT & NSW)

2004 - 2005

Director of Care - Mayflower Aged Care Centres, UnitingCare Ageing

1998 - 2004

Clinical Services consultant and adjunct Professor of Nursing and 
Director of Aged Care Research & Education Services - Faculty of 
Health, the University of Newcastle and Baptist Community Services 
(NSW & ACT)


